
 

THE SERVICE WE PROVIDE  

¶ Upon acceptance of the quote, we collect a deposit and enter into a standard óDomestic Building Contracts Act 

2000ô compliant contract. A blank copy of this is viewable on the services page of our website. 

¶ We then appoint one of our Site Supervisorôs to the task of installing the work to your satisfaction. You will receive 

their contact number and email address if the size of the job requires it. 

¶ During quoting we determine what is required to complete your project in a professional tradesman like manner. 

During planning we consider the elements discussed in the attached data sheet provided by Cement Concrete & 

Aggregates Australia (CCAA). Details that should or can be detailed in this quote include;  

1. The area and shape of the concrete and surface finish in each area.  For your project, it is easiest 

described in words and final approval of the set out of formwork will be sort. 

2. The types and placement of various forms of crack control joints. 

3. Termite treatments where required. 

4. Drainage where required. 

5. Able flex where included. 

6. Miscellaneous thickenings and/or extra reinforcing. 

7. Finished levels of the concrete if necessary. 

8. Desired contours (falls) of the finished concrete work. 

9. Miscellaneous site works that may be included. 

10. Retaining walls where included. 

11. The set out of the area to be concreted if required. 

12. Noting of any services prevalent or of concern within or nearby the work area. 

¶ Our projects manager schedules our workload. Your start date if applicable will be discussed and confirmed during 

the acceptance phase. However if changes to your requested start date are desired you will need to inform the 

projects manager to reschedule. An example of this could be when the óHandover Dateô for your new home is 

pushed back by your builder or if a family emergency requires your attention at the time we were due to commence. 

Also the projects manager will advise you of any changes to your job schedule should they arise due to any number 

of uncontrollable factors such as weather. 

¶ Throughout the project and upon completion your Site Supervisor will be able to answer any questions you have 

and address any concerns. Our Site Supervisorôs are listed on our website so you can see their backgrounds and 

feel comfortable that you will be looked after by consummate professionals. This personalized service also ensures 

proper site management and quality control. 

¶ Upon completion you will receive a  

1. Practical Completion Notice / Professional Tax Invoice 

2. And where required a maintenance guide for your concrete work.  

¶ This start to finish service sets us apart from the rest and offers you more than just professional trade work, it offers 

you a professional service to match and gives you the confidence required when trusting trades people onto and 

around your property. Our recently adopted mission statement is, 

ñTreat every project as if it weôre on our own home, 

Treat your property like we would treat our own.ò 

¶ The service we provide would generally come at much greater expense, however our use of modern technology 

helps keep our prices extremely competitive so you must ask yourself, will your other quotes be providing the same 

service, dedication and commitment to the latest legal requirements within the industry? 



OPTIONAL READING 
This document does not represent any job specific details nor may its recommendations always be followed, each job is different and we may choose alternate 

methods to achieve similar results. It is only attached & designed to be an informative guide for interested clients.  
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